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Busbee  and  J.  William  McArthur,  Jr.  /  Page  22  /  Jul  82:04  /  You’ve  just 
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received  notice  of  an  IRS  audit.  Who  will  ultimately  decide  how  much  you 
owe — you  or  the  IRS? 

Tax  Equity  and  Fiscal  Responsibility  Act  of  1982,  The  /  Howard  J.  Busbee  / 
Page  49  /  Oct  82:10  /  This  new  tax  law  is  intended  to  increase  federal 
revenues  by  $98  billion  dollars  over  three  years. 

Consulting  Services 

Selling  Professional  of  the  1980s,  The  /  Kenneth  A.  Meyers  /  Page  44  /  Oct 
82:08  /  To  compete  in  the  1980s  the  successful  salesperson  will  have  to  adopt 
a  consultive  role. 

Consumerism 

Privacy  in  the  Information  Society  /  W.  Lee  Burge  /  Page  52  /  Jan  82: 1 1  /  Does 
it  make  you  nervous  knowing  that  computers  routinely  provide  personal 
information  about  you  to  people  in  business  and  government?  Private 
industry  must  share  your  concern. 

Economy,  The 

Inappropriate  Budget  Financing  Constrains  Expected  Spring  Recovery  /  Don 
Ratajczak  /  Page  45  /  Apr  82:09  /  This  commentary  covers  the  first  quarter 
of  1982  through  the  fourth  quarter  of  1983. 

Nation,  The:  1981  IV  -  1983  111  /  Don  Ratajczak  /  Page  40  /  Jan  82:13  /  This 
commentary  suggests  that  current  economic  conditions  leave  us  with  an 
unpalatable  dilemma. 

Nation,  The:  1982 II  - 1984 1  /  Don  Ratajczak  /  Page  41  /Jul  82:07  /  Evidence  of 
an  impending  economic  recovery  is  surfacing.  However,  underlying  economic 
growth  remains  sluggish. 

Financial  Restraints  Continue  to  Distort  Economic  Recovery  /  Don  Ratajczak  / 
Page  39  /  Oct  82:07  /  This  commentary  covers  the  3rd  quarter  of  1982 
through  the  2nd  quarter  of  1984. 

Finance 

Money  Market  Funds  Move  Into  the  Mainstream  /  Edward  A.  Taber  111  /  Page 
27  /  Oct  82:05  /  Money  market  funds,  one  of  the  most  popular  and  successful 
financial  products  ever  introduced,  are  in  the  midst  of  change  in  the  financial 
services  field. 

Forecasting 

Inappropriate  Budget  Financing  Constrains  Expected  Spring  Recovery  /  Don 
Ratajczak  /  Page  45  /  Apr  82:09  /  This  commentary  covers  the  first  quarter 
of  1982  through  the  fourth  quarter  of  1983. 

Nation,  The:  1981  IV  -  1983  111  /  Don  Ratajczak  /  Page  40  /  Jan  82:13  /  This 
commentary  suggests  that  current  economic  conditions  leave  us  with  an 
unpalatable  dilemma. 
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an  impending  economic  recovery  is  surfacing.  However,  underlying  economic 
growth  remains  sluggish. 

Government — Policy 

Are  Unions  Inflationary?  /  Daniel  J.B.  Mitchell  /  Page  35  /  Jul  82:06  /  Unions 
continue  to  play  a  significant  role  in  frustrating  or  reinforcing  attempts  to 
deal  with  inflation  through  conventional  demand-restraint  policies. 

Government — Regulation 

Federal  Regulation — What  are  the  Costs?  /  Timothy  S.  Mescon  and  George  S. 
Vozikis  /  Page  33  /  Jan  82:06  /  Achieving  the  right  balance  of  government 
regulation  that  will  enhance  our  living  and  working  conditions  and  still 
permit  business  to  be  creative  is  a  vital  concern  of  this  nation. 

Government — Taxation 

Adequate  Tax  Records — Your  Defense  Against  the  IRS  Audit  /  Howard  J. 
Busbee  and  J.  William  McArthur,  Jr.  /  Page  22  /  Jul  82:04  /  You've  just 
received  notice  of  an  IRS  audit.  Who  will  ultimately  decide  how  much  you 
owe — you  or  the  IRS? 

ERTA  and  Your  Business  Taxes  /  Thompson  H.  Gooding,  Jr.  /  Page  14  /  Jul 
82:02  /  Every  company  should  review  its  operations  and  plans  in  order  to  take 
advantage  of  the  benefits  of  the  new  tax  legislation. 

ERTA  and  Your  Personal  Income  Tax  /  Robert  John  Nagoda  II  and  Gordon  B. 
Harwixxl  /  Page  18  /  Jul  82:03  /  Some  estimates  place  the  total  tax  reduction 
during  a  6-year  period  at  750  billion  dollars;  part  of  that  reduction  is  in  per¬ 
sonal  taxes. 

Tax  Equity  and  Fiscal  Responsibility  Act  of  1982,  The  /  Howard  J.  Busbee  / 
Page  49  /  Oct  82:10  /  This  new  tax  law  is  intended  to  increase  federal 
revenues  by  $98  billion  dollars  over  three  years. 


Fluman  Resources — Minorities 

Providing  Industrial  Jobs  in  the  Inner  City  /  Marc  Bendick,Jr.  and  Mary  Lou 
Egan  /  Page  2  /  Jan  82:01  /  Can  corporate  responsibility  and  profitability 
coexist?  One  pioneering  effort  provides  jobs  to  disadvantaged  workers  on  a 
businesslike  basis. 

Human  Resources — Women 

Careers  in  Collision?  The  Changing  Role  of  the  Executive  Wife  /  C.  Brooklyn 
Derr  and  Claire  Jacob  Turner  /  Page  18  /  Apr  82:04  /  Traditionally,  the  male 
executive  has  depended  on  full-time  support  at  home  to  help  manage  the 
demands  of  his  job.  But  new  patterns  are  emerging. 

Industrial  Relations — W ages/Benef its 

Designing  a  Reward  System  for  Today’s  Employee  /  Richard  1.  lienderson  / 
Page  2  /  Jul  82:01  /  Some  rewards  are  easy  to  identify,  while  others  remain 
unrecognized  and  unused.  Employers  should  use  creativity  in  designing 
reward  systems. 

Information  Systems/Computers 

Buying  a  Computer:  12  Rules  to  Follow  /  Ernest  A.  Kallman  and  Leon 
Reinharth  /  Page  45  /  Jan  82:08  /  Purchasing  complex  equipment  for  the 
first  time  can  be  nerve-racking.  These  fundamental  guidelines  will  help 
minimize  the  trauma. 

Developing  and  Managing  Your  Corporate  Data  Base  /  Ronald  S.  Barden  / 
Page  46  /  Oct  82:09  /  A  company's  information  system  must  provide  the 
information  a  manager  needs  in  a  timely  fashion  and  in  a  usable  form. 

Manager's  Guide  to  Computer  Modeling,  The  /  John  H.  Campbell  /  Page  10  / 
Oct  82:02  /  Computer  models  are  demanding  creatures  with  voracious 
appetites.  To  use  them  successfully  managers  should  be  prepared  to  provide 
substantial  care  and  feeding. 

Micros — Personal  Computers  With  Power  /  Ernest  A.  Kallman  and  James  C. 
Krok  /  Page  2  /  Oct  82:01  /  The  rapid  technological  development  of  the 
microcomputer,  or  computer-on-a-chip,  has  resulted  in  physically  small, 
inexpensive  computing  systems. 

Office  Information  Systems — The  New  Work  Environment  /  Sumit  Sircar  / 
Page  27  /  Jul  82:05  /  How  much  time  have  you  wasted  trying  to  reach  another 
party  by  phone?  New  technology  will  help  solve  this  and  other  office  prob¬ 
lems. 

Planning  and  Modeling  Language  Revolution,  The:  A  Managerial  Perspective  / 
Harvey  J.  Brightman  and  Sidney  E.  Harris  /  Page  15  /  Oct  82:03  /  The 
intrtxluction  of  the  microcomputer  and  a  new  breed  of  planning  languages 
will  alter  the  way  short-term  planning  is  done. 

Using  Computers  to  Improve  Your  Manufacturing  Productivity  /  Robert  L. 
French  /  Page  51  /  Jul  82:10/  This  article  shows  how  the  computer  can  help 
reduce  the  cost  of  rework  and  scrap  in  small  manufacturing  firms. 

Inventory 

Using  Advanced  Order  Processing  Systems  to  Improve  Profitability  /  Douglas 
M.  Lambert  and  James  R.  Stock  /  Page  23  /  Apr  82:05  /  Replacing  an  out¬ 
dated  mail-based  system  with  advanced  technology  can  help  a  firm  improve 
cash  flow,  decrease  costs,  and  become  more  efficient. 

Investment 

Money  Market  Funds  Move  Into  the  Mainstream  /  Edward  A.  Taber  111  /  Page 
27  /  Oct  82:05  /  Money  market  funds,  one  of  the  most  popular  and  successful 
financial  products  ever  introduced,  are  in  the  midst  of  change  in  the  financial 
services  field. 

Investment — Securities  and  Dividends 

Why  Firms  Repurchase  Common  Stock  /  R.  Malcolm  Richards,  Donald  R. 
Fraser,  and  John  C.  Groth  /  Page  33  /  Oct  82:06  /  This  article  examines 
financial  managers’  views  on  their  companies’  stock  repurchase  programs, 
discussing  motivation,  methods,  frequency,  and  results. 

Labor — Industrial  Relations 

Are  Unions  Inflationary?  /  Daniel  J.B.  Mitchell  /  Page  35  /  Jul  82:06  /  Unions 
continue  to  play  a  significant  role  in  frustrating  or  reinforcing  attempts  to 
deal  with  inflation  through  conventional  demand-restraint  policies. 

Law 

Trademark  Protection:  What’s  in  a  Name?  /  Louis  E.  Boone  and  James  C. 
Johnson  /  Page  12  /  Apr  82:03  /  The  term  thermos  bottle  was  initially  the 
registered  trademark  of  one  particular  company.  But  not  any  longer.  What 
happened? 
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Management 

Qjrporate  Response  to  Social  Actions  /  John  E.  Fleming/  Page  10/Jan  82:02/ 
An  organized  protest  can  cost  a  company  time,  money,  and  public  image.  In 
response,  managers  should  look  for  creative  strategies  that  produce  win-win 
situations. 

Developing  and  Managing  Your  Corporate  Data  Base  /  RonaM  S.  Barden  / 
Page  46  /  Oct  82:09  /  A  company’s  information  system  must  provide  the 
information  a  manager  needs  in  a  timely  fashion  and  in  a  usable  form. 

Getting  Over  Your  Head  in  Overhead  /  William  D.  Ditman  /  Page  52  /  Apr 
82:12  /  This  is  a  story  about  the  growth  of  bureaucracy.  An  apology  is 
extended  to  editors — any  staff  officer  could  star  in  the  leading  role. 

Micros — Personal  Computers  With  Power  /  Ernest  A.  Kallman  and  James  C. 
Krok  /  Page  2  /  Oct  82:01  /  The  rapid  technological  development  of  the 
microcomputer,  or  computer-on-a-chip,  has  resulted  in  physically  small, 
inexpensive  computing  systems. 

Permanent  Puzzle  of  the  Vanishing  Temporaries,  The  /  'Thomas  W.  Steiger  / 
Page  44  /  Jan  82:07  /  Everyone  knew  nothing  could  be  done  about  retaining 
office  temporaries.  Once  again,  everybody  was  dead  wrong. 

Providing  Industrial  Jobs  in  the  Inner  City  /  Marc  Bendick,Jr.  and  Mary  Lou 
Egan  /  Page  2  /  Jan  82:01  /  Can  corporate  responsibility  and  profitability 
coexist.^  One  pioneering  effort  provides  jobs  to  disadvantaged  workers  on  a 
businesslike  basis. 

Management — Behavior/Motivation 

Breaking  the  Promotion  Barrier  With  Flexible  Leadership  /  Oliver  L. 
Niehouse  /  Page  22  /  Oct  82:04  /  The  proper  leadership  skills  enable  a 
manager  to  create  an  environment  that  promotes  the  success  of  the  team  and 
ultimately  his  or  her  own  advancement. 

How  to  Keep  Quality  Circles  in  Motion  /  Rich  Tewell  /  Page  47  /  Jan  82:09  /  In 
this  method  of  improving  employee  produaivity  and  satisfaction,  the  bottom 
line  is  that  each  person  and  each  unit  remove  obstacles  that  prevent 
maximum  performance. 

Management — Budget/Control/Systems/Profits 

Business  Forms  Management:  Key  to  Productivity . . .  and  Profit  /  Oonald  H. 
Shaginaw  /  Page  49  /  Apr  82:10  /  Many  companies  are  hard-pressed  to  say 
how  many  different  forms  they  use.  By  bringing  forms  use  under  control  they 
can  save  time  and  money. 

Financial  Analysis  for  Small  Business:  A  Model  for  Control  /  Constantine 
Konstans  and  Randall  P.  Martin  /  Page  2 1  /  Jan  82:04  /  Accounts  receivables 
problems  brought  on  by  high  interest  rates  can  be  quickly  pinpointed,  using 
the  model  presented  here. 

Financial  Analysis  for  Small  Businesses:  An  Application  of  the  Model  / 
Constantine  Konstans  /  Page  34  /  Apr  82:07  /  Here  a  model  for  solving 
accounts  receivables  problems  is  explained  and  applied  to  an  actual  company 
step-by-step. 

Industrial  Revenue  Bonds:  Practical  Financing  for  Small  Firms  /  Charles  P. 
Edmonds  and  William  P.  Lloyd  /  Page  46  /  Jul  82:08  /  This  article  explains 
recent  developments  in  industrial  revenue  bonds  and  relates  those  develop¬ 
ments  to  small  firms. 

Why  Firms  Repurchase  Common  Stock  /  R.  Malcolm  Richards,  Donald  R. 
Fraser,  and  John  C.  Groth  /  Page  33  /  Oct  82:06  /  This  article  examines 
financial  managers’  views  on  their  companies’  stock  repurchase  programs, 
discussing  motivation,  methods,  frequency,  and  results. 

Management — Compensation/Incentive/Benefits 

Designing  a  Reward  System  for  Today's  Employee  /  Richard  1.  Henderson  / 
Page  2  /  Jul  82:01  /  Some  rewards  are  easy  to  identify,  while  others  remain 
unrecognized  and  unused.  Employers  should  use  creativity  in  designing 
reward  systems. 

Management — Employee  Relations/Personnel 

Defamation:  Management’s  New  Predicament  /  Mitchell  S.  Novit  /  Page  2  / 
Apr  82:01  /  A  careless  statement  that  discredits  an  employee  who  leaves  a 
company  under  questionable  circumstances  could  lead  to  costly  litigation. 

Fire  at  Will:  New  Rules  for  Managers  /  David  L.  Nye  /  Page  8  /  Apr  82:02  /  The 
doctrine  of  "employment  at  will"  permits  employers  to  terminate  employees 
largely  without  question.  Now  the  courts  are  scrutinizing  that  practice. 

Handling  Employee  Complaints  in  the  Small  Business  /  Barry  J.  Baroni  /'  Page 
55  /  Apr  82:13  /  Here  are  some  guidelines  forestablishing  a  grievance  policy 
that  will  ensure  fair  treatment  of  employees. 

Management — Entrepreneurship 

Analyzing  Small  Business  Mistakes:  A  Guide  for  Survival  /  William  H. 


Franklin,  Jr.  and  Stephen  G.  Franklin,  Sr.  /  Page  15  /  Jan  82:03  /  Small 
businesses  are  innovative  and  enhance  our  quality  of  life,  but  their  failure  rate 
is  high.  Here  are  five  mistakes  a  small  business  must  avoid. 

Financial  Analysis  for  Small  Business:  A  Model  for  Control  /  Constantine 
Konstans  and  Randall  P.  Martin  /  Page  21  /  Jan  82:04  /  Accounts  receivables 
problems  brought  on  by  high  interest  rates  can  be  quickly  pinpointed,  using 
the  model  presented  here. 

Financial  Analysis  for  Small  Businesses:  An  Application  of  the  Model  / 
Constantine  Konstans  /  Page  34  /  Apr  82:07  /  Here  a  model  for  solving 
accounts  receivables  problems  is  explained  and  applied  to  an  actual  company 
step-by-step. 

Industrial  Revenue  Bonds:  Practical  Financing  for  Small  Firms  /  Charles  P. 
Edmonds  and  William  P.  Lloyd  /  Page  46  /  Jul  82:08  /  ’This  article  explains 
recent  developments  in  industrial  revenue  bonds  and  relates  those  develop¬ 
ments  to  small  firms. 

Management — Executives 

Careers  in  Collisic.i?  ’The  Changing  Role  of  the  Executive  Wife  /  C  Brooklyn 
Derr  and  Claire  Jacob  Turner  /  Page  18  /  Apr  82:04  /  Traditionally,  the  male 
executive  has  depended  on  full-time  support  at  home  to  help  manage  the 
demands  of  his  job.  But  new  patterns  are  emerging. 

Management — Leadership 

Breaking  the  Promotion  Barrier  With  Flexible  Leadership  /  Oliver  L 
Niehouse  /  Page  22  /  Oa  82:04  /  ’The  proper  leadership  skills  enable  a 
manager  to  create  an  environment  that  promotes  the  success  of  the  team  and 
ultimately  his  or  her  own  advancement. 

Management — Planning/Analysis/Strategy 

Manager’s  Guide  to  Computer  Modeling,  TTie  /  John  H.  Campbell  /  Page  10  / 
Oct  82:02  /  Computer  models  are  demanding  creatures  with  voracious 
appetites.  To  use  them  successfully  managers  should  be  prepared  to  provide 
substantial  care  and  feeding. 

Planning  and  Modeling  Language  Revolution,  The:  A  Managerial  Perspective  / 
Harvey  J.  Brightman  and  Sidney  E.  Harris  /  Page  15  /  Oa  82:03  /  The 
introduction  of  the  microcomputer  and  a  new  breed  of  planning  languages 
will  alter  the  way  short-term  planning  is  done. 

Strategic  Management  and  Planning  /  Benjamin  B.  Tregoe  and  John  W. 
Zimmerman  /  Page  55  /  Jan  82:12  /  This  bibliography  is  designed  to  keep 
managers  apprised  of  useful  published  information  in  the  area  of  strategic 
management  and  planning. 

Management — Productivity /Quality  of  Worklife 

How  to  Keep  Quality  Circles  in  Motion  /  Rich  Tewell  /  Page  47  /  Jan  82:09  / 
In  this  method  of  improving  employee  produaivity  and  satisfaaion,  the  bot¬ 
tom  line  is  that  each  person  and  each  unit  remove  obstacles  that  prevent 
maximum  performance. 

Office  Information  Systems — The  New  Work  Environment  /  Sumit  Sircar  / 
Page  27  /  Jul  82:05  /  How  much  time  have  you  wasted  trying  to  reach  another 
party  by  phone?  New  technology  will  help  solve  this  and  other  office  prob¬ 
lems. 

Management — Selection/Performance  Appraisal 

Interviewing  Skills  for  the  Manager  /  John  L.  DiGaetani  /  Page  50  /  Apr  82: 1 1  / 
’These  five  techniques  can  help  your  firm  find  the  right  person  for  the  right 
position. 

Marketing 

Trademark  Protection:  What’s  in  a  Name?  /  Louis  E.  Boone  and  James  C. 
Johnson  /  Page  12  /  Apr  82:03  /  The  term  thermos  bottle  was  initially  the 
registered  trademark  of  one  particular  company.  But  not  any  longer.  What 
happened? 

Marketing — Consumer/Buyer  Behavior 

Customer  Complaints — How  Do  You  Respond?  /  Hershey  H.  Friedman  and 
Samuel  Greenberg  /  Page  50  /  Jan  82:10  /  Companies  must  be  prepared  to 
react  positively  when  product  performance  falls  shoa  of  customer 
expectation. 

Strategies  for  Improving  the  Satisfaction  of  Business  Customers  /  John  A. 
Goodman  and  Larry  M.  Robinson  /  Page  40  /  Apr  82:08  /  Companies  seldom 
complain  about  unsatisfactory  products  or  services — they  simply  change 
suppliers.  Here  are  guidelines  for  better  customer  communications. 

Marketing — Distribution 

Using  Advanced  Order  Processing  Systems  to  Improve  Profitability  /  Douglas 
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M.  Lambert  and  James  R.  Stock  /  Page  23  /  Apr  82:05  /  Replacing  an  out¬ 
dated  mail-based  system  with  advanced  technology  can  help  a  firm  improve 
cash  flow,  decrease  costs,  and  become  more  efficient. 

Marketing — Industrial 

Industrial  Purchaser,  The;  New  Star  on  the  Organization  Chart  /  I.  Robert 
Parket  and  Joseph  Eisenberg  /  Page  27  /  Jan  82:05  /  When  essential 
materials  become  expensive  or  scarce,  the  company  purchaser  must  make 
decisions  that  affect  the  profitability  of  the  entire  organization. 

Marketing — Personal  Selling 

Selling  Professional  of  the  1980s,  The  /  Kenneth  A.  Meyers  /  Page  44  /  Oct 
82:08  /  To  compete  in  the  1980s  the  successful  salesperson  will  have  to  adopt 
a  consultive  role. 

Marketing — Planning,  Analysis,  Strategy 

Assessing  Retail  Competition  With  Multidimensional  Scaling  /  Pradeep  K. 
Korgaonkar  and  Kamal  M.  El  Sheshai  /  Page  30  /  Apr  82:06  /  Asa  guide  to 
marketing  strategy,  demand-oriented  information  can  give  a  more  accurate 
assessment  of  a  retailer’s  comp)etitive  position. 

Marketing — Research 

Assessing  Retail  Competition  With  Multidimensional  Scaling  /  Pradeep  K. 
Korgaonkar  and  Kamal  M.  El  Sheshai  /  Page  30 /  Apr  82:06 /  Asa guide  to 
marketing  strategy,  demand-oriented  information  can  give  a  more  accurate 
assessment  of  a  retailer’s  comp>etitive  position. 

New  Technology  for  Market  Researchers,  The  /  John  T.  Rougeou  /  Page  49  / 
Jul  82:09  /  Marketing  research  organizations  are  pursuing  major  improve¬ 
ments  in  traditional  information  systems. 
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Industrial  Purchaser,  The:  New  Star  on  the  Organization  Chart  /  1.  Robert 
Parket  and  Joseph  Eisenberg  /  Page  27  /  Jan  82:05  /  When  essential 
materials  become  expensive  or  scarce,  the  company  purchaser  must  make 
decisions  that  affect  the  profitability  of  the  entire  organization. 

Small  Business 

Analyzing  Small  Business  Mistakes:  A  Guide  for  Survival  /  William  H. 
Franklin,  Jr.  and  Stephen  G.  Franklin,  Sr.  /  Page  15  /  Jan  82:03  /  Small 
businesses  are  innovative  and  enhance  our  quality  of  life,  but  their  failure  rate 
is  high.  Here  are  five  mistakes  a  small  business  must  avoid. 

Financial  Analysis  for  Small  Business:  A  Model  for  Control  /  Constantine 
Konstans  and  Randall  P.  Martin  /  Page  2 1  /  Jan  82:04  /  Accounts  receivables 
problems  brought  on  by  high  interest  rates  can  be  quickly  pinpointed,  using 
the  model  presented  here. 

Financial  Analysis  for  Small  Businesses:  An  Application  of  the  Model  / 
Constantine  Konstans  /  Page  34  /  Apr  82:07  /  Here  a  model  for  solving 
accounts  receivables  problems  is  explained  and  applied  to  an  actual  company 
step-by-step. 

Handling  Employee  Complaints  in  the  Small  Business  /  Barry  J.  Baroni  /  Page 
55  /  Apr  82:13  /  Here  are  some  guidelines  for  establishing  a  grievance  policy 
that  will  ensure  fair  treatment  of  employees. 

Industrial  Revenue  Bonds:  Practical  Financing  for  Small  Firms  /  Charles  P. 
Edmonds  and  William  P.  Lloyd  !  Page  46  /  Jul  82:08  /  This  article  explains 
recent  developments  in  industrial  revenue  bonds  and  relates  those  develop¬ 
ments  to  small  firms. 

Social  Responsibility /Ethics 

Corporate  Response  to  Social  Actions  /  John  E.  Fleming  /  Page  10  /  Jan  82:02  / 
An  organized  protest  can  cost  a  company  time,  money,  and  public  image.  In 
response,  managers  should  look  for  creative  strategies  that  produce  win-win 
situations. 

Privacy  in  the  Information  Society  /  W.  Lee  Burge  /  Page  52  /  Jan  82:11/  Does 
it  make  you  nervous  knowing  that  computers  routinely  provide  personal 
information  about  you  to  people  in  business  and  government?  Private 
industry  must  share  your  concern. 

Providing  Industrial  Jobs  in  the  Inner  City  /  Marc  Bendick,  Jr.  and  Mary  Lou 
Egan  /  Page  2  /  Jan  82:01  /  Can  corporate  responsibility  and  profitability 
coexist?  One  pioneering  effort  provides  jobs  to  disadvantaged  workers  on  a 
businesslike  basis. 
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